2010%1A5H

THASEERIVLRI57 IREOEFHSE

HBRRASHDRAIELOIEH A R/VEBR D) (E, HELNREICESE DB RZOHSL,
XEBEDTITOTHYET.EHO—IRELT HIBOEFRELLIT. EER~ADEREZRD.
HRICHRLATWE =0 MEEABAEERBREEELEL, [WASFERTILUNI57T]
EEHMICHAELTEYEY,

COE. TROESYRFRMEWNLEY  REICHI=Y. [SMEZREYEI OTEAMLEL
FY . (SMEH BAHARE)

@ BEF-15FT 2010%1H30H(x) 14:00~15:00
T—RFROITFHARZOKERBZAILE (A —F A DKIE1EASO—R)
FAT: D2KIEHHEFEEC 5 O#X 1

o = - TEVRN =23 (BEXINEER)
-RER BT
-Blfa—F—
-Shdpla—r—

" BEXRT Y XIRFE
Lk

\_

(DRASODFERZEDZITANIZDOLT)
AAZITIL 1998 £ 4 AMLEFERX, 2002 &£ 10 AL ZHBIRXDEHEEFLETRZITANTULNET,
[BARESEHBIKX ITHIEER. MR BEXEFEOSERICLERICBEYEL TS

BRI TOET . ZHFANICELTIE. ERZFIILOHETIREETEZERLTLSIENSERHIC
FEERICDVTHDELWTEEEZRZDO T, EHICTAAISEERILURIST 1%L

THEYFEY,

J

[
EEry,
n 2 __ Changing & Learning with Customers WWW.kaSI.lml.CO.]'D

BRXEtHRT T305-8510 KRB DILHEKIE 599-1 [LIREE : Tel.029-850-1884 Fax.029-850-1879



